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Dedicated to People Flow™ EENE

August 13, 2018 KONE
Hayworth Houston
1414 Wood Hol'ow Or 15800 International Plaza Ste 150
Houston, Texas, 77057 Houston, TX
Phone 999-999.9999
Fax:

james.cline@kone.com

Afin: Amanda Widner

Ha: KONE Care™ Mainlenance Agreemeani
Haywonth

Dear Amanda Widner,
Thank you for tha opportunity to submit our KONE Care Maintanance Agreemant for the vertical transportation equipment located at Haywiorth .

KONE Care™ provides a detailed program that covers various components of your verical ranspontation operation and Is tailored o your
specilic lacilily, equipment, and needs. KONE's maiptenance methods are utilized to maintaln the safety, pefformance, and reliability of your
equipment. Qur kained service technicians follow proven perormance procedures to help deliver a customized malntenance program, designed
specillcally to the prolile for each plece of equipment.

As par of our advanced solutions, we alsa invite you 1o inquire about our KONE 24/7 Connacted Services program, an Innovalive approach to
connect yaur elevators and escalators for predictive manitoring sarvices with IBM Watsan. Please let me know if you would like ko lear more
abaout this servics,

Upon yaur appraval, please sign and return two (2) copies of the KONE Care Malntenance Agreemant to our lacal branch affice, Ona fully
execuled copy of the maintenance agreement will be relurned lo you for your files.

Once agaln, thank you far the opportunity to serve your vertical transportalion needs. Please feel Iree to contact me with any questions at 895
999-9598.

Respectiully,

Jim Cline
Servics Salas Manager
KONE



Dedicated to People Flow™ EENE

Purchaser ("Purchaser’t Senvice Location ("Pramises™);
TOC TANGLEWOOD REAL ESTATE OWNER Hayworth Houslor
1800 WEST LCOP S STE 1300 1414 Wood Hollow Dr 15800 Intzmalional Plaza Sie 150
HOUSTON, Texas 770273244 Houston, Texas 77057 Houston, TX 77032
JENDER DATE: 08/13/2018 EEFECTIVE DATE; 0872172018
SCOPE OF SERVICES
1. ECUPMENT DESCRIPTION (*Equipmanl™)
Manutactursr Type ~ Sub-Type Caunl
KONE Elavalor MARL ] 5

2. SEAVICES

KOME will parform maintenance visits 1o examina, maintain, adjust, and lutxicate tha components listed balow, In addilion, KONE will
rapalr or replaca the componanis lisled below, unleas exclusion or limited scopa language axisis elsawhers in this Agreament. All other

wark reistad to tha aquipment ks Purchaser's resporsibliity unless speciically notad alsawhera in this Agreemant, orunloss Purchasaer has
separalely contracted with KONE lor the work,

4. MRL Elevators
1. Relay Loglc Contrel Syatam
All conlral sysiem componants.
2. Microprocessor Control System
All contrel system companents. Sysiem pedormanca examinalions will be conducted 1o ensure Thal dispalching and motion
[ canirol systoms are operating properly.
1. Gearless Machines Components
All MRL machine componanis.
4, Holstway and Pji Equipmant
Al elavaior control equipmant and buliers,
5. Ralls and Guldes
Guida rails, guide shoe gibs, and rollars
8. Ropes
Holst ropes, govemor ropes, and compensation rapas.
7. Wirlng

All elevatar control wirlng and all power wiring from the elevator equipment input terminals lo the moor.
| 8. Door Equipment
! Automatic door operlorns, holstway and car door hangars, hoistway and car door contacts, door protactive devices, holstway
! door inlerochs, deot gibs, and awiliary door cloging devices.
9. Menusl Freighl Boor Equipment
Switches, relidng cams, Intedccks, gulde shoas, shoaves, milers, chains, speockets, lansioning devices, and counter-balancing
equipment.
Powar Fraight Doqr Equipment
Contraller, ralays, contaclors, reciifiars, tmers, rasisiors, solid sialg companents, doar motors, retinng cams, Intarlocks, switches,
gulde shoas, shaaves, milers, chains, sprockets, and lonsioning devices.
11. Signats and Accessorlea
Car operaling paneis, hall push buton stations, hall lantems, emargency fighing, car and hal] postion Indicalars, car operating
panels, ireman's service equipmont and all ather slgnals, and accessory facilitles lumished and instatied as an inlegral parl ol
the elevator equipmant. Re-amping of signal flatures Is included only during KONE's maintenance visits. Service requests lor
i re-lamping of cignal fixtures wiil be billed zepara‘ely at KONE's then currenl laber rales.
12. Car Equipment
All olovator conlrof systam companents on tho car

e

3. IESTING
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KCNE Is not chiigated to: perform salety tests other than thase specified harein; perkam any work required by new or retroactiva code
changes, pefoim lesls required or carrec! outstanding violalons or daficdiancies identifiec prior to the eHactive data. Unless specifcally
pravided for in ihis saction; a written Maintenance Control Plan (MCP) and documented lesting procedures ara not inciuded, oven when
requirad by current coda, as such thal codo may be changed or amended from tima o ima by local [udsdicions, KONE s nol respontible
lar praviding docurrentation onsite, as all reparing and 1asting recards are avaliabla digltally.

4. HOURS OF SERVICE

All sarvicas describied above Ir this Agreement will ba performed during the regular working hours of the regular working days of the
alavatar or escalalor trada in tho localion whare the services aro performed, unless othonw'sa specified in tha Agrooment,

5. SERVICE REQUESTS (CALLBACKS)

Service 1equaals ara defined as servicas that require immediale attention and that are within the scope of services and not excluded from
the scope of services as provided below. Service requests outsida the scopa of services will be billed separately at KONE's then current
labor rales and matadal prices plus milcage and Incidontals. Any rates and lump sum amounls are nat subjedt to audil. Sovico roquests
that require mare than ane lechnician or more than awo houre fo complets wiit be beated as a repalr and schaduled in accordance with the
Houts of Servica secian abeve, Purchasor agroes thal KONE may periorm servics requests mads by any person thal KONE baliaves is
aLthorized by Purchaser o maks such requests.

Regular Time Coverage - (E2, 1A; 1B;EJ; E4;)

tn addillon 10 the work described In the Scope of Senvicas section, this Agreement covers requests for sarvice during the reqular working
heurs of the regular warking days of the elovnlor Imde.

6. BEPORTING SERVICES

KONE may provide Purchasor with access to KONE's onlina reporting tool. Based on the Furchaser's user access, Puichaser can viow

Inlormation about the perfamnance and service of the Equipment. KONE may provids Purchaser with automalic email notifications ihat
provida Inlormation on work performed.

7. EXCLUSIONS
The following are excluded irom tha scopo of sorvices:

A, GENERAL

1. KONE Is nal obligaied lo: removal of waler or excessive debris from tha pit; make replacements or repairs necessliated by
fluctuations in the baikling power systems, adverse machine room or anvironmental conditions {including without limitalion
lempernlure vanalions bolow 50 degrees or abave 80 degrees Fahranhett) or humidity greater than 95% relative hurridily, prior
water exposuro, ust, fire, explosion, acts of Gad, misusa, vandalism, theit, act or mandatos of gavernmanl, labor disputes,
strikes, lockouts, or tampering whh the aquipmer! by any person other than a KONE raprasentalive, nagligance or acts or
omisslons of the Purchaser or any third party, or any other cause beyand KONE's control,

2, KONE agrees lo maintaln the gxlsling performance as dosigned and Instalied. KONE Is not requirad undaor this Agraemant to
make changes in operalion andfor conlrol, subsequent ko the dale ef this Agreement.

3. Nalwithslanding anyihing contained to Ihe contrary within this Agreement, KCNE's work shall nal inciude any abatement or
disturbancs ol asbesiaos containing materdal (ACM), presumed asbestos contzining matardals [PACM), o char hazardous
maladals (Le. lead, PCBs) (collectively *HazMar). Any work In the affected ama whera reasanable precaufans will ba
Inadequate lo pravent kureseeabla badily Inlury or death to parsons resulting kom the HazMat Is excluded kom KONE'S scope of
work without an applicable change order to reflect tha additional casts and time. In sccordance with OSHA requirements,
Purchaser shall inlorm KONE and ils employees who will perfarm work ackivilas in areas which contaln HazMat of the prasence
and localion of HazMal In such areas which may be conlacted during wark befosa entaring the area. Other lhan as axprossly
disclosed in writing Purchasar warranls thal KONE's wark area at all imes meets aspplicable OSHA permissible exposure limits
(PELs). KONE shali have the dght to discontinua its work In any location where suspected HazMat is encountered or disturbed.
Any HazMat remaval or abalament, or dalays caused by such, required In order for KONE 1o perform its werk shall be
Furcheser's scla respensibiiity and expense, Afier any removal ar abatement, Purchaser shall provide documentation that the
HazMat has been sbated fom tha KONE work asea and alr clearance reparts shall be made avallabla upon raquest pror o the
stan of KONE's work.

4. Nothing contained within this agreerment shall ba consbued or interprated as requiring KONE 1o assuma tha status ol an owner,
operator, generator, storer, transpodat, trealer or dispesal facility as thoso terms appear within RCRA or any Federal or Stale
statute or regulaion goveming the generalion, transporiation, treatment, siorage and disposal of poliutants Purchaser shall be
tesponsible o exeaile all wasle manifests nocessary to lranspor hazardous matedals lor disposal,
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B. OBSOLESCENCE

1. Camponent may become obsalele during the tenn of this Agreemant. Obsclele companents are not ceversd under this
Agreamant. KONE will provide Purchaser with a saparate quotation for tha price Lo replace obsolato comporants. Equipmont
madlficalions nacassary to accommodats repiacoment ol obsclote components are at the Purchaser's axpensa.

2, Componenls Include without limitation any part, componant, assembly, product or firmwate or soltware modJle. A component Is
obsolote when it can no langar be economically produced due lo the ¢essallon of consistant seurcas i malerials, 8 loss or
lermination of a manufacturing procass occurs, product reliability analysis shows that it is nol economically fsasible 10 conlinue
to preduce the camponent, escalation of component costs beyond accoplable industyy axpectations driva altemalive equipmant
upgtades, Ihe suppor of praduct salety programs of conformance to codes or standards mandates that use of a component be
disconfinued in Hs ertiraty, ths OEM dosignates the component as obsolata, or such companant has been Installed 20 or more
yoars. No axcepiion to the abava wilt ba made lor & componant designated as obsolels because 1t can be custom mada ar
acquired at any price. KONE will nol be required to lumish 1oconditioned or used companants. Aftor the component that replaces
tho obsolele componant Is Ingialled, that component is covered under this Agreemant unicss ithecomes obsolete.

C. ELEVATOR

1. Refinisting, repairing, repiacing, or cloaning of the: car enclosure, gates or doar panols; door pull slraps; ho.stway enclosure:
rall alignment; holstway doars; doar frames; sifls; holstway gales; hooring; power leedars, swilchas, and thelr wiring and lusing;
car light ditiusors; ce:ling nssembiies and attachments; smoka ar heat senscrs;tans; lireman's phona devices; interoms; phena
lines; music systams: media displays; card-readers or other sacurity systems; computer monilering systams; light wbes and
bulbs; pit pumps; emangency power ganaraiors; hidraulic cylinder; unexposed piping; or disposal or clean-up of wasta ol ar
conlamination causad by Jaaks In the hydraulic eylindar or unexpased piping. KONE is not be obligaled lo perlom of keep
reconds of Brofightor’s senvice asiing, unloss spadfically Includaed In this Agreomont.

2. The foliowlng Is excluded trom E2 : Phono & Communicalion Davices. The fallawing Is excluded {rom 1A :Phone &
Communication Devices, Tha following Is axcludad from 1B ¢ Phona & Conumuriication Devices. Tha follawing 4 excluded Irom
E3 : Phooe & Communication Devices, Tha fallawing Is axcluded from E4 : Phone & Communication Davicas,

8. BEMOTE MONITORING

i tho Equipment Is equipped with samale monitaring capabitiles, Purchaser gives KONE tha right lo ulitize this functionality and the phone
lina ta tha Equipment o collect data related to the uso and pperation of the Equipment.

B. SAFETY

Purchaser will provide & sat workplace for KONE personnel and sale access to the equipment, property and machine room argas and
keep sl machine mams and pit areas eo om water, slared matarials and debds; remove and dispese of any hazardous matarlals, walsr
or waste according lo applicable laws and regulations; pest any and all instruclions and warnings relatad to the use of he oquipment.
Purchaser will be salely responsible for propes use, for supenvising the use ol the equipment, and for taking such stepa Including but not
limiled to providing attandant persanrted, warning signs and othar conirols necessary to ensure the safety of the user or sale operation of the
gtuipmant.

I In KONE's sole [udgment the equipmant presants a safaty hazard to the riding public or KONE's tachnicians (including but not limited 1o
Purchasar's act of crealing or alowing unsate practices or conditions or Purchasaer's faliume lo autharze necessary repairs or upgrades),
IKONE may immadiataty larminata this Agraement In |13 entiraty upon written noice. To the exiant that KONE provides Purchasar with any
oral er written account, repor, informalion, or other statsmant Identifylng a satety issua with the eguipment that Is the subjaci of tha
Agreement or otherwiza makes any recommandalian or proposal ko make a safely Improvoment of lo eddress a saloly issua rolated to such
equipment, and Purchasar doas not Inmediately approve ONE's proposal ot recommendation, Purchaser agraes to indemnily, defend,
and hold KONE hanmiess kor any claims arising oul of Purchaser's tallure to comply with KONE's recommendations and proposals, and any
obligation on the pail of KONE o indemnify or datend Purchaser with ragard to such claim shall ba null and void.

10. NOTICE OF MALEUNCTION OR INJURY

As o any atevaior or ascalalor equipmeni thal is the subjact of ihe Agraement, Purchaserwiil: §) iImmadlately shul down any such
eculpmant that presents a potential salety hazard; and (i) provide prompt verbal notice to KONE's Service Center ol such hazard.
Purchasar will immediataly notily KONE's Sarvice Canter of any injury or accident in or about such equipmant, lollowod by prompt written
notica of such Injury or actidant. Any indemnlty of Purchaser provided by KONE under the Agreemanl bacames null and void and will not
bie conslderad In Intarpreting Lho Agreement it Purchasar does not take the action or provide the nofice required by this provision.

11. THIRD PARTY SEAVICES
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A. All services within The sccpe of this Agreement must be perlormad by KONE or its subcontractars, it any. il Purchaser causes or
porits a third paty to perform the same or substantlally the same senices required by this Agreemant, Purchaser shall Eo daemed in
breach of his Agreement and Furchaser waives all cl2ims against KONE ansing tom or ralated 1o 3 inird pany's pedormanca of such
sarvices,

B. I Purchasor dotormines that H requires any sorvicos outsida the scopa of this Agreement, Purchaser will provida KONE with an
oppartunity to provide a quotation for such senvices oria meet any offer from a third 2anty. it KONE agrees 1o meet a third party otfer,
Purchaser wilt anlar Into a separata contract with KONE lor such senvices. If Purchaser olocts tn have a third parly perfoim the
sarvicos, KONE raserves the right to adjust the price of this Agreemeanl,

C. Fathira party works on tha equipment during tha term af this Agragmant, KONE resarves tha right to Inspect the aquipment and may
delarmina thal re-werk, dificronl or addifonal work Is requirad, Purchaser wiil relmb.rse KONE for the cost tha inspaction and any

addi¥onal wark raquired. Il Purchaser declinas (o have KONE pedarm ha additional work, KONE raservas the fight io cance! the
Agroement upan wiition rolice o Purchaser,

12. NON-KONE EQUIPMENT

It tre equipment covered under this Agrosment was not mamfactured by KONE (or a corpany acquired by KONE), Parchaser will: (i)
provida KONE with a complete sei of aa-bulll wiring dlagrams, () Purchaser will procure and pay lor replacemant pans af proprietary
diagnasliie davicas from the GEM, If requostod by KONE, end (i) pravida Maintenance Contral Plan (MGP) tast procadures as raquirad by
cument code, as ihal code may be changed or amended from imo lo bme, KONE will relmbinsa Purchaser ko tho actua! cest pald by
Purchaser for OEM parts acquired at KONE's requesl. KONE Is not respansible for any delays, damages, cos!, or clakms ansing from or in
connechon with Purchaser's faflure Ic provide OEM parts or proprictary diagnostic davicas fn & timely manner. Purchaser authorizas KONE
ta aroduce single copies ol the EPROM andior ROM chipa for each unit lar the sole pumcesa of an archive backup ol the embadded sotware

to allaw for roplacement of 3 defactive or damaged chip. Thesa will be stored on the bullding premises and the Purchaser retalng
posscsaion,
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TERMS AND CONDITIONS

1. TEAM AND YERMINATION

A. This Agroament will commance on Ihe eflective dale and centinue for an Inital partiod of THREE (3) years and is non-cancelable. This
Agreement wili thereefter eutomatically renew-for suecassive levms-of THREE(3) years: Either pany may terminets-this-Agreement al
the-end of the-intial THREE {3} year term or at the end sk any subsequent THREE (3f year tarm by giving the-other party-no-less than
ninety {30) days nor mare han ane hundred twenty [120) days witlennofice v cerified mail, priaro the expiration date ol the then-
curren! term ot thir Agresmmant,

B. If a pary malorially broaches the Agieement, the other pany shall pravida writien nolica af the braach and a reasonabla lime under the
circumslances o cure the breach, but In na evantless than a thify (30) days cura perdod. If the breaching party lalls to cura tha breach

within the specified ime period, tha non-breaching party may lerminate the Agroamenl upon fiteen (15) days writien nolice lo the
other party.

2. CANCRILATION

If Purchaser cancels or othgrwise terminates the Agreament In ony way inconsisisnl with the lermination provisions of the Agreement,
such cancellation will constitule a malaral breach of the Agreement. In such case, Purchaser will pay as a cancalalion fee an amount
aqual ta fifty parcant {50%) of the balance ol tha lotal pree owed for the remaining torm of tha Agreament. Notwithslanding anything 1o
the conirary in tho Agrecmen), tha cancelialion fee wili ba paid by Purchaser immediately upon recoipt of KONE's invoice. Purchaser
will reimburso KONE for all costs of collection, Including withaut liitalion court costs and reasonable ansrnays' (ees.

3. ASSIGNMENT

Elthar party may assign ths Agreament lo a third pary upon tirty (30} days por wrinan nolica to the other parly subject o the {erms ol
this provision, if Purchase: transters ownership ol the premises on which such equipment Is located to o new owrer, Purchasar will
promplly provida KONE with new owner's contacl information and lake all such actions as are nocessary 10 assign the Agraement lo
Ihe new ownes. Purchaser will pramaily provide KONE with a copy of such assignment. Should the new awner lal to assume this

Agreemant, Purchaser shall remain liable for alt unpald amounts, including those owed for the balanca of tho current unexplred term
of this Agraement

4. BRICE AQJUSTMENTS

i lhe tarm ol e Agreement axcaeds one {1) ysar, KONE may aulamatically adjust 1ha prico annually effectiva or the first
malnienanca invoica in sach new calandar year, This adjustmeant will ba equal to the parcentaga increasa or deosase in KONE'S
shaight ime hourly labor cost, KONE's siraight Yme hourly 1abor cost aquals the sum of ha straight ime hourly rate plus the cost ol
tringe benefis and spplicabla taxes, including withoul limiation walfare, pension, vacation, pald holldays, insurasee and other unlon
contributions, patd ko personnel where the Equipment ks localed. KCNE reserves the right 1o add annual surcharges to the prico ol tho
Agreement, Including without limitalion, adjustmanis tor the then cument prce of luel and chargaes for dispasal or other environmental
raquiramants, such surchangos to be spaciied by KOME In Its sola discrelion and Invoicod by KONE and paid amually by Purchaser.

5. PAYMENT TERMS

Payment is dua net t2n {10) days lom tha dato of ha Invoice. A charga ol the greater of; (1) ong and one half percent (114%}; or (i) tho
maximum rate permitied by applicabla law, will be agpliad 1o the unpald batanca. Purchaser whl relmburse KONE for all costs of
collection, inctuding without limitation ¢oun costs and ssasonable sttomeys’ faes.

6. SUSPENSION OF SERVICE

#i Purchasar falls to pay any involca within the spocified payment tarms or if Purchaser breaches any matedal provision of the
Agreemant, KONE may slop work or suspend its servicas undar this Agresment andfor olher contracts with the Purchaser untll all
Invaicas ara current ar Puchaser cures tha breach. Any requasts for senics during the period of suspension of servica of repalrs
necessitalod by the lack of malntananca sarvic will ba involead by KONE and paid separately by Purchaser. lf Purchaser lalls to
make lmaly paymont, any indemnity provided by KONE under the Agreement is nul and vald as lo any damages that arise during the
suspensien period far non-payment. Purchaser welves all cialms against KONE arlsing from or refated 1o suspenalon of service

pursuant o this pravision,
7. TAXES
Purchaser Is responsible for the payment ol el fedaral, state, or local laxes applicable to the services or materials pravidad under the
Agroamant.
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8. NGURANCE AND INDEMMNIFICATION
KONE will provide is stardaid cerificate ol insuranca,

To the extent permitiad by law, Purchaser wiil indamnity, defend, and hold KONE harmiess from and against any and alt clalms,
damands, aciions, sulls, procesdings, [udgments, damages, loss, lisbifities, costs, or expanzes, Including witheut limHation court cotls
and reasonablo attarnoy's lees, whether arising lrom or related 1o Purchasar's, KOME's, or any third party's negligence, wiliful
misconduct, or acts or orrissions in padormance of the Agreomant,

110 5 (0d [T L] =
B. In no ovent will sither pary ba llable to the other panty for Indlrecl, incidantal, consequential, speclal, axemplary, or punliva damagas
of any hind or nature ardsing from or related o performanca of the Agroomant, Inclucing withous imitation loas ol profils, loss or
innccuracy ol data, orinss of usc damages, aven If the party has been advised of the possikility ¢f such damages and aven if undar
applicabla law such damages would not be considored lor Indirecl, Incidental, punifve, special, or consequantial damages. Each
party hereby walves its rights to such damages to the Lilles| axtant parmitied by apglicabla law,
C. Itthera is any ltigation betwasen the parties wilh respect lo this Agreament of the subject matter horeol, the prava ling pary in such

liugatien shafl be enlitiad to collect all of lis costs and expenses In such lidggation, including reasonable attomey's fees and court casts
Irom ihe other pary.

10. LS. GOVERNMENT SALES

it tha praductis) or service(s) pravided under this Agreamant are for end usa by a federal, stale or locat government customar, KONE
makes no rapresentations, cedilicalions or warranties whatscever with respoedt to tha abllity of lts produci(s), serdcef(s) ar prica(s) la

sallsly any appiicablu fadaral, stalo oc local statutos of reguiations, Including without limdiation the Federat Acquisition Rogulation
FAR".

1. EQRCE MAJEURE

A paity Is not liable for tailure Io perform Hs obligatiens under tha Agrecment i such lailure results som Acts of Gad, lira, food, upusual
delay in dellverias, unavoidatie casualties, terorlst activities, governmont sanction, blockaga, ambargo, labot dispule, stike, or
lackout, concealad condilona, shortage or unavallsbility of materals, supplies, laber, equipment or syslams, intermuplion or lallura of
electricity ar lalaphone sernvien or any ather causos beyond KONE's control. The non-perionning party must promgly notify the other
parly In wriling of the lorce majeurs event and resuma pedammance immediately upan cessation of the event.

12, VENUE

The exclusive venue for any dispule batwean tha parties shall ba In the Gounty of Fock lsland, Sinte of ilingls,
13. PROPERTY RIGHTS

A. HONE will provide Purchaser with any infatmalion os maleriala that /| pravides generally ka all i customars In the ordinary coursa of
its business, Any toolg, devices, or alhar equipmant that KONE uses to porlarn s services or monilar the Equipmenl ratnains the sole
property of KONE. I this Agreement lemminates or expines lor any reason, Purchaser will give KONE access to tha premises la femave
such equipment a1 KONE's expensa,

3. KONE mlains all rights, tile, and intares!, ncluding all intelieciua) property sights, in and 1o the writtan matetlals Il provides to
Purchaser or uses to perlorm ts services, including without imitaion shop drawings, tachnical documentation, and uzer manvals, and
1o any soltware provided with the equipment. Purchaser will not use such sohware except In connecton with the usa and operation of
tha Equipment. Purchaser will not reverse engineer or otherwise atempt ta abtain tha source coda of any softwam In object! code lorm.

14. MISCELLANEQUS

The Agreement, Including any attachments, supersades all prios writlan or oral negctiations, commitmants, agreamenis, and
understandings batwoen he partles rladng to the gubject Thereof, and canstitutas he entire agreemant between the parties with
respoct to tho subjoct matier hereo!. The Agraement |2 not ettactive uniil signed by KONE's authorized reprasentative or unlil KONE
commances work under the Agreamant. Notwithstanding anything to the conlrary Inthls Agreamant, il Purchaser causes ot peamits
KONE to commence perfarmance of services, Purchasar accepts the tams and condilions of this Agreemant, The Agraement may not
be podifled. amonded, canceled, or allered by custom and usage ol trado ar course of dealing. Any section hoadings are for
converiance anly and will nct in any way limit the scope or alect tha Interpraiation of any provision of the Agraement. In the event any
par of Ihe Agrezment |s datermined to he Invalid or non-anforceabla, the remaining pant or provisions will continue in hll fonca and
afect. Faliure or dalay by a party to exarcise any right, ramedy, powaer, of privilege acconded by the Agracment does nat cunstituie o
waivor of such dght, ramagy, power, or privilaga. A waivar is efteclive gnly it in wiiting and signed by the waiving party. A writlan
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—————

walver ol eefaull will nol operata as a walvar ol any other default or of tha sama dolaLll in the fulure. The leans and conditions of the
Agraement that by thalr sensa and conloxl are Intanded lo survive expiration or termination of the Agraement will sa survive, including
without limitation tho making of all paymenis hereunder.
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PRICE

$1,825.00 per month payable by Purchasor annually in advance (321,900.00 per annual instalimant), if Purchaser does not sign this Agreemanl
within 90 days alter the lender date above, KONE resarves the right to submit a revised price,

The price is based upon annual in advance payment, In the event Purchasar chcoses one of the kllowing payment options by Inilialing tho

saloction below, a surcharge will apply as outined:

Payment Oplion Surcharge | Revisod Manthly Price Acceptance
Annual in advance paymont 0% Increasa $1,825.00 par moath C:g——/
Semi-Annual [n advance paymant 3% Incroase £1,870.75 per month
Quanarly In advance payment 6% Incroase 51,934.50 par month
Monthly in advance payment 8% Incroaso $1,971.00 par monih
TOC TANGLEWGOD REAL ESTATE OWNER Respecthully submitied,
Jdin Cline

| P. Bff KnodleS

B D L L LI s L L TP PP pHP PR

I (Print Nama)

/Klm?uagwﬁb”’fdo/
| ekt %

e Y oy e

| Date
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KONE Care Valus Added Services

These services arg offared lo improve the quality and transparency of the KONE sawvice delivery experience.
JESTHIG

In addition tn the work dascribed in the Sendcas saclion above, tha following additional sarvices have boen negotlaled ang ae included at the
detstmined irequency as lisled. KONE is not liabla far any property damage or personal injury, including death, resuling from any code required
salaty tosts.
1. E2
CAT1 Traction Test 12 Ma - An annual no load losi as mquired by applicable code.

CATS Tractlon Test 60 Mo - A fva {5) full tzad 1est as required by applicabla coda.
2. 1A

CATt Traction Tesl 12 Mo - An annual no load lesi as required by applicabla cods.
CATS Tracllon Test 60 Ma - A five {5) full joad lest as required by applicablo cade.

CAT1 Traction Test 12 Mc - An annual no joad test as required by applicable eode.

CATS Teaction Test 50 Mc - A five (5} full [oad L3t as required by applicatle coda.
4. E3

CAT1 Traction Test 12 Mg - An annual no load lest as requitad by applicabla cade.
CATS Traction Test 60 Mo - A live {5) ul! load 1ns! as required by applicable code,

CAT1 Traction Tesl 12 Mo - An annual no Joad teat as required by aprlicable cods.
CATS Tractlon Tast 80 Ma - A five {5) full load |as! as required by applicable code.

By inltialing below. a proving the abava leating services for |he additional monthdy fee ol $0.00,
ACCEPTED BYW Dae:___ ¥ - 31—}
/

247 CONNECTED SERVICES

KONE's 24/7 Conneclad Senvices usas proprigtary advanced remote monitaring and analysia lechnologles to bring inlelligent saivices o
elevators and ascalators. 24/7 Connecled Seevicos provides conlinuous updatas on the status and condltion of tha equipmanl, alicwing KONE o
perform sesvicos tailomd lo each equipmeant's needs. 24/7 Connaclad Services Is a lamily of dillerent services that may be ordered separately.

As cons deration and in order far KONE (o be abla to provide the 24/7 Gonneclad Services to the Cusiomer, the Agreemant is hercby amanded
as lollows:

1. KONE lo provido tha Scrvices set lorth bictow at a cost of $500.00 per month, This Service fee wiil be charged on the malntenance invoice
alhe sama interval as he Involcing for mainlanance undar tha Agreement. Installation and/or sel-p foes will be provided in a separats
preposal whan applicatle. The interest on any late paymants shall be as detaited In the Agroament.

2. KONE ghall perform the solocted Valua-Added Services (each a “Sorvica* and logether tha *Services”) substantially as sot farth and
authod2ed belaw:

A. KONE Care - Emergency Phone Monltoring

KONE shall program the elevator phong(s) listed below Lo call iha KONE Cuatomer Care Centar and will monitortha elavalor
phone{s).

Customer shall:

1. Provida names and phone numbars of at loast two (2) of its represontatives for tha KONE Sarvice Gentar to conitact on a 24 hour
basis, and 2t [east one (1) potica, fire or local 811 agency name and phona numbrer.

2. Notily KONE immadiataly In writing of amy changes In these names or numbeas. In the aveni of a call rom the elevalor, the
KOME Custormer Cara Canlar will contacl tha paints of contact In the ordar Hstad balow. Tha local autharites will ba cantacied
only if the previously mentoned point of contacts canngt ba raached.

3. KKONE does nol provide Wiraless Phane Providar Service, Customar shall provide an analeg phone line 1 tho olovator
maching rocm {to be tamtnatad on the appropriate phane jacks). ¥ phone fina is an extension off an existing phone system, a
backup power source musl 2lso be provided. An extonsion, il applicable, mustbe a directinward dial (DI0) extension, AN
phones and associaled equipment shall ba in compliance with tha requiroments of ASME A17.1, local codes and applicable
law, as amended. Cuslomer shalt also provida the alevator phona number(s) and/or extension{s) far the phano{s} halng
programmed.

8y Inilaling below, you are approving the above KONE Care - Emergency Phone Monltoring services for the additional

r::gléﬂ;rlzg %IYSSQ%:?/——‘ Date; I ~31-1 5
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B. KONE Care - Wirsless Phone Provider Service
H Wiratass Phone Provider Service Is saleclad, than KONE providas the phone curnection via a KONE provided wireless servico
device and tha phone connecllon must be programmed |a the KONE Customer Care Genlar. KONE Cara - Emorgency Fhong
Maonitoring Is required. Customar shati bear the rasponsibility lo rescivate tha analog phona ling In the evant KONE can no longer
provide wireless senvice. Cusiomer shall also provide KONE access to tha approprate localion whora the bullding
lelecommunicationa devizes are located. KONE reserves the rght ta remove the wireless handwara in tha ovent KONE no longer
provides the wirclass servica or maintains the equipmant,

8y Initialing below, you are approving the above KONE Care - \Wireless Phone Provider Sarvice far tha additienal manthly fee

of $125.00.
ACCEPTED BY Date:
C. KONE Care 2417 Connect - Perfarmance Analytics

it Data Remate Monitoring s seloctnd, than KONE shall provida and install the necessary device{s) to parform 24/7 Connacled
Senvicas on the equipmeat below, Unless aiharwise provided forin the Agreement, 2ny callouls, repalrs, or mairtanance prompiod by
the 24/7 Connaclad Servees shall be pedormed during regular working hours of regular werking days, Manday o Friday, statutory
halidays excluded, of the Intemational Union of Elevator Gonstructors {IUEC.) AH response times generated by 24/7 Connecled
Services shall ba calculaled starling at 8:00 a.m. locat ime tha next business day. Rapair and maintenance noeds idantified through
the Services shall be poriarmed based on the repalr coverage agreed In ha Agreement. Under no dircumstances shall any "Service
Needs® indicators or preciclions be cause for Immediala scrvices, bul shali be dotermined and completed upon the noxt scheduled
mintenanco visit, or otharwise al the sola discretion of KONE unless cusinmar places senice requestblllable et standard rates.

By Indlialing below, you are approving the above KONE Care 23/7 Connec! - Performance Analyllcs services far the
addltional monthly fes ol $325.00.
ACCEPTED BY Dafa:

3. The KONE Care 24i7 Canneciad Sorvicos are perormed for Iho lotiowing equipment;

Equipmeni Nama KQONE Equipment # “:::; :‘ M::Ifanﬂ'nn 2417 Connecl!
E2 X X X
1A X X X
1B X X X
E3 X X X
E4 X X X

4. Unless ihe romals montiaring device was a built:in componont o a new KONE clavator, the romeis monliofing devices are Insialied 1o the
equipment by KONE solely in arder lo enuble the Services. Tha remate monilaring devices aro provided 1o the Customer as part of the
Servicas, Purchaser glves KONE the right to utiliza 24/7 Connacled Services lo collect, expon and use dala gensrated by the use and
operaiion of the equipment, regardiess f Cusiomer elects any of tha Services. Purchaserwill not use the 24/7 Connected Sarvices device,
eacapl In connection with the use and operation of the equipment. Puichasar will not reverse enginear or otherwise atiempt to oblain the
scurce code of any sofware In object coda fonm. Purchasar has no ownerghip or propretary rights 1o such data, nior the device o soltware
that moniars, analyzes, iransiates, repons or complles such dala. The 24/7 Connected Senvices, including any data collactad, the devica(s)
to perform the service, Bnd any software related iherato shall bs tha exclusive property ol KGNE.

5. 24/7 Connactod Sarvices [s a family of remata monilonng Services. Tha parties may later agras o add new Servicas 1o the equipmant,

6, The Servicas shall ba porformed for the duration of the Agreoment unless KONE terminates far any teason an individual Senvics or tho
Sendces upon 15 days priorwiitien nolice ko Cuslomer, Should the Agraement expire or lerminate, the Servicas will automatically
lerminala. Fuither, during tha lerm of the Agrooment, the Customer can tarminalo an individual Sarvice prematutety on 30 days pdor written
notice 1o KONE afler an Initlal perod of one {1) year from the effective date of this amendmenl, Either party may also lerminate an Individual
Service pramalurely if the olher party s In breach of s abligations ralaling to such Sarvice and 1alls 1o reclily such breach within 30 days of
a wiilten nolica tharec?. All termination provisions cf the Agreament shall remaln in full foice and ettect. f the Agraement Is terminaled, the
Services shall be lerminaled.

7. Hlany or alt Scrvices aro lerminaled, unless the remata monitoring dovica was a bullt-ln companent ol @ new KONE elavalor. the Customer
shall upon reguast give KONE access to the equipment 1o remave any remale moanioring devices awned by KONE along with any other
equipmant which remains KONE's property al tha facliity or olherwise at KONE's expense. Such righl shall survive tha expiration or
terminalion of the Agresment, Upan lermination kor any roasan of oither the Emargency Phona Monltoring or Wirelass Phona Providar
Senvice, no further phons services will ba provided, the phone{s) must be immedialely repragrammed to dial io a locabion other than a
KONE designated phona number and KONE will block the phone nurmbers from coming into the KONE Sonvce Genter, Upen termination
lor any reason of the Data Aerrole Manitoring, no further dala will be collecied. Upan any termination or expitation ol the Agreemert, no
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furher Services will ba providac, including phane senvices o+ data collecton, KONE shall havo na chilgation to any pany Io eilher callect,
export or analyze any dala, or ko provide the source coda of any software [n cbject code lo'm

8. Ii tho Customar usas ils own SIM card or network connection for the dala transler iequired by the Senvices, KONE shall not ba liable for tha

costs ol such data translar incured due o the Services,

Gons:dering the nature of the Servicos, KONE may adjust tha fee for a Sorvica on 30 days prlur writien nolice 1 value adding features or

functionallties are added to such Sonice, Should tha Customer disagraa with g lee Increasa, the Customer may temminate the aflecled

Sewice starting from the foc increass.

10. Limiatfon of Liabillily, KONE MAKES NO EXPRESS OR IMPLIED WARRANTY; DISCLAIMS ANY WARAANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT; AND DISCLAIMS ANY
WARRANTIES ARISING BY USAGE OF TRADE OR 8Y COURSE OF DEALING. {ONE MAKES NOWARRANTY THAT SERVICES
WILL BE UNINTERRUPTED OR ERROR-FREE, KONE 1S NOT LIABLE FOR ANY DAMAGES AELATING TO LACK OF NETWORK
COVERAGE AT THE SITE OF THE EQUIPMENT, DUE TOTAMPERING WITH THE REMOTE MONITORING DEVICE,
INTEROPERABRLITY, SERVICE DEFECTS, SERVICE LEVELS, DELAYS, SERVICE ERRORS, INTERRUPTIONS OR ANY OTHER
REASON QUTSIDE OF KONE'S REASONABLE CONTROL. KONE DISCLAMS ANY LIABILITY FOR DAMAGES OR INJURIES
(INCLUDING DEATH) ARISING FROM OR IN CONNECTION WITH THE OPERATION DR USE OF THE 24/7 CONNECTED
SERVICES.

9
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Remote Monitaring Service Voice Link and Wireless Phone Service

FElnvamr Deseriplion Liqulpmenl # Elevator Phone # and Extenaion for Caller 1D
1 Elevator #1B 42431065 713-781-1434
b Elevator #1A 42431066 713-781-1452
3 Elevator #2 42431067 713-784-2603
s Elevator #3 42431068 713-266-2439
5, #4 Passenger Elevator 42431069 713-266-2389

First Point of Contact {(Required)

Nama Concierge Desk Tite: Conclerge

Pheno 3: 713-783-1414 ICal Phong ¥

Sacond Polat of Contact (Requirad)

Mama: Shelley Russell fita Regional Manager

Phona £ 713-361-7200 Coll Phane #:  713-875-8712

Third Polnl of Contact {Optlonal)

Nama. Tl

Phang ¥: ICall Plone ¥,

Loes) Emergency Authorities (Required)

ra Daaanmeni Phona 8. 832-394-6700

lco Deparimer Phone #;  832-394-7540
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CUSTOMER INFORMATION

Who is the agreement with?

LogalNamo ol the Conpany: 57y 3 72 o g Jewood Real Estate Owner 5 LLC
s (900 W Loop Soutl. , Suite (360

City: -I—{QLL,S-@ s e FeYa RN O,
cratore: Mg rie Colwet] ™ MW:M Directer
Phona: ‘7/3 -270- 7700 [k 7/3 o? f& ORES

ls the Owner tax exempl? Yes {ll Yas, provide tha Tax Exemplion Certificale.)

Federal tax D #: (,/7,63_9.40/97

Where shouid the involce be sent?

D a2 ’Emalp wood. Real £siale Oune roLlls

Attenian: Mﬂﬂwel’-
poess J4 14 oo Holfor Drive
'[_l_oug_{_om State: -?’X 2ip: '770 57

o 908- 795~ 1474 -
Federat tax 1D #: 47,3340/3? Emall;

Who will be responsible for paying the invoices?

Lo tiane S0 Convins T D o TT AR </pwood Real Estate Ounes, LLg
priE /Vld,uac.e«r‘

Address: /4,/4;/- uju od. Hv [low Drive
™" Houston == Ti) > 77057
e 713 783 /1L -
pomon 47 - 2240/99  f
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Amendments to Service Agreement

Tha parias horeby agree to ba bound 1o the ferms comtained [n the Agreament, logeather with thosa lerms contained in this Allachmant A. In the

event ofconflict batween larms contaned In tha Agraement and tenms conlained in this Altachment A, the tarms in this Attacamen) A shall
supersede and pravail.

Mainlenace bilting lo begin on the folowing schedulo:

e« EZ2-9H/2018
s 1A-9472018
= 1E-9H/2018
e EZ.12//2018
Ede 6132019

Term and Termination - At the canciusion ol the inftiel THREE (3) year tarm, this agreemant wil renew an & monlh 1o manth basts, Either
party may lerminate this sgseenient at e end af any subsequent meuih to month tevm iby giving the odier pasty no beas than thiny (30) days nutice.
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